
User Profile Wants / Needs

User Experiences

Persona Name:  Dr. Rebecca Stevenson Persona Type: 37 Year-Old Primary Care Physician

User Quotes

Who are you designing this system for?

Dr. Stevenson is responsible for 
managing a large caseload of patients 
with diverse medical histories. She relies 
on the EHR system to review patient 
records, track medical history, and 
prescribe medication. She works long 
hours and is often interrupted by phone 
calls and emergencies. She values 
efficiency and accuracy in her work.

“I need to be able to quickly 
access patient records and 
make informed decisions about 
their care."

Dr. Stevenson has experience using 
several different EHR systems, 
including Epic. She finds the Epic 
system to be comprehensive and 
user-friendly, but sometimes 
struggles with navigating the interface 
to find specific information.

Dr. Stevenson needs an EHR 
system that is easy to navigate, 
provides accurate and up-to-date 
patient information, and integrates 
with other healthcare systems to 
facilitate communication with other 
healthcare providers.

The Epic software should be 
designed to allow easy navigation for 
healthcare providers, provide a 
comprehensive overview of patient 
records, and facilitate communication 
with other healthcare providers.

Project Goals



User Profile Wants / Needs

User Experiences

Persona Name:  Johnny Alexander Persona Type:  45 Year-Old Patient

User Quotes

Who are you designing this system for?

Johnny is an active individual who enjoys 
spending time outdoors. He has a busy 
schedule but tries to stay on top of his 
health by monitoring his medication and 
keeping track of his medical 
appointments. He relies on the EHR 
system to keep track of his medical 
history and to communicate with his 
healthcare provider.

"I need to be able to access my 
medical records easily and make 
sure my healthcare provider has 
the most up-to-date information 
about my health."

Johnny has used the Epic system to 
access his medical records and 
communicate with his healthcare 
provider. He finds the system to be 
straightforward and easy to use, but 
sometimes experiences technical 
difficulties accessing his records.

Johnny needs an EHR system that 
allows him to easily access his 
medical records, schedule 
appointments, and communicate 
with his healthcare provider. He 
values reliability and ease of use.

The Epic software should be 
designed to allow patients like 
Johnny to easily access their medical 
records, schedule appointments, and 
communicate with their healthcare 
provider. The system should be 
reliable and user-friendly.

Project Goals


